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During IT Essentials II, administered by the undersigned instructor, the student demonstrated 
the following competencies:

• Select network devices, server hardware, and
Network Operating Systems based on organiza-
tional requirements.

• Install the Windows 2000 Professional and 
Linux Network Operating Systems.

• Configure TCP/IP static and dynamic host
addressing.

• Configure network file and print sharing.

• Create user accounts with the appropriate rights
and permissions.

• Configure HTTP, FTP, and Telnet services for
Windows 2000 and Linux systems.

• Recommend a backup method based on customer
requirements.

• Backup and restore data using Windows 2000 
and Linux system utilities.

• Design and configure basic security network 
solutions.

• Perform maintenance tasks including hard disk
management and software patches and upgrades.

• Diagnose, troubleshoot, and resolve common
Network Operating System problems.
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